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OPEN FOR 
BUSINESS

Hello and welcome to the first edition of our 
Skibbereen Chamber of Commerce newsletter. 

With so much going on all the time in 
Skibbereen and with so many Chamber 
members involved in different initiatives 
that are focused on making the town and 
surrounding areas a better place to live and 
work, we thought it important that a newsletter 
be in place designed to keep everyone 
updated on the projects that you and your 
Chamber have been working on.

As ever if you have any suggestions on how 
your Chamber can continue to evolve its 
operations to help develop Skibbereen as a 
good place to do business please let us know 
at chamber@skibbereen.ie.

Kind regards, 
The Skibbereeen Chamber of Commerce team 

Retail training for local businesses 
The Chamber arranged for 15 Skibbereen retailers to participate 
in a West Cork Enterprise Board run programme, led by James 
Burke. Originally from Bantry, James spent many years with 
Superquinn as a senior executive and is also the retail advisor for 
the TV Series “Feargal Quinn’s Retail Therapy”.

The programme covered a range of topics from marketing and 
point of sale through to sales growth and had a separate day 
dedicated to visual merchandising hosted by former Brown 
Thomas Visual Merchandiser, Celine Cummins. 

Commenting on the programme, James Burke said 

“Skibbereen has enormous potential as a retail destination. As a 
child living in Bantry, my parents regularly made an excursion to 
go “shopping in Skibb”. The town was clearly positioned as a retail 
hub within West Cork and offered an array of shopping formats 
to support that destination reputation. To have that esteemed 
reputation in today’s environment is certainly more difficult but it is 
possible. Skibbereen is well positioned to attract consumers from 
right around the county. With the right retail strategy, Skibbereen 
has the opportunity to create something entirely unique and 
become a role model for other Irish towns. Remember, you were 
this retail mecca back in the eighties. 

The secret to a town achieving destination retail status is by its 
retailers actively working together and creating an energy and 
excitement that cascades through to the consumer. Many towns 
around Ireland have become stagnant and the retailers within 
them lost focus and failed to work together as a group. If retailers 
lose their energy, the town loses its energy and consumers fail to 
see it as an exciting place to shop.”

“The Retail Development Programme has given me great 
motivation, I feel re-energized. It’s been very rewarding gaining 
from James Burke’s expertise”
Yvonne McNamara,Essential Beauty

“I was delighted to get the opportunity to attend The Retail 
Programme in Skibbereen, I was challenged by it & I have already 
implemented some of James Burke’s recommendations”
Eileen O’Sullivan, O’Sullivan’s Toys.
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Working together for the
future of Skibbereen & District

Back from left – Elaine O’Sullivan (The Beauty Spot), Maria Murray 
(Sean Murray Fashions), Mary O’Donovan (Kenneally Opticians), Eileen 
O’Sullivan (O’Sullivan Toyshop), Sharon O’Mahony (Drinagh Spar), 
Siobhan O’Donovan (Trag Fashions), Michael Hanley (CEO, West Cork 
Enterprise Board), John Delaney (Embellish Interiors) and Jim Seymour 
(Seymour Jewellers). Middle row: Gillian Desmond (La Femme), Dan 
Cleary (Cleary’s Pharmacy), Alma Karanauskiene (Alma) and Lorraine 
Delaney (Embellish Home Interiors). Front: Yvonne McNamara (Essential 
Beauty), Finola Byrne (Designs) and Celine Jackson (Apple Betty’s). 

(Courtesy of Emma Jervis Photography)
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Helping ‘spruce up’ the town
The Chamber were delighted to secure 
some funding from the Town Council after 
members of the board asked if there was 
any money available to ‘spruce up’ the 
town at all? 

The Town Council subsequently made 
a contribution of €1,500 which had to be 
spent on improving the look or appearance 
of some part of the town. It was decided 
that the best use of the money was via the 
Skibbereen Tidy Towns team who already 
do such sterling work every year. They 
used the money to fund additional hanging 
baskets, flower trays and flowers which not 
only contributed to further brightening up 
Skibb during the tourist season but were 
also in place in advance of the Tidy Towns 
committee/judging panel visiting the town 
and could have helped our chances of 
progressing. 

On behalf of the whole town the Chamber 
would like to say thank you to the Tidy 
Towns Team for the great work they have 
done again this year.

‘Around the whole town many more flower 
beds and baskets have been added. We 
could not do this without the financial 
support of different groups and business 
people. The Square, for example has been 
looking very well thanks to the Chamber 
of Commerce. They also sponsored the 
four basket stands at the entrance to the 
main carpark so a sincere thank you to the 
Chamber of Commerce. Neil Prenderville, 
on 96FM radio remarked how well 
Skibbereen looked when he visited the 
town lately. Finally,it was great to hear from 
locals and tourists alike how well the town 
has been looking all summer. 
Jerome Dwyer,
Skibbereen Tidy Towns Committee

New road signs from Cork point to Skibbereen!
A delegation from the Chamber met with 
James Fogarty, West Cork County Manager 
and his team at County Hall in 2012 and 
amongst the topics discussed made the 
point that our members felt that Skibbereen 
was very poorly signposted from Cork city 
and therefore wouldn’t encourage tourists 
driving around Cork to head to our town. 

We were therefore delighted to see the new 
signs that have appeared on the recently 
opened new section of the South Ring road 
and flyover (near Sarsfield Roundabout 
and Bishopstown). On both carriageways 
big signs have been put in place with 
Skibbereen as the main/biggest town 
indicated in West Cork. It all helps!

Eileen O’Connell, Francis Hunt & Sheila Regan
Courtesy of Emma Jervis

Following the announcement, early 
this year, from the RSA of the new 
Driving Licence Renewal process, the 
Chamber Board made a submission to 
the RSA outlining the many reasons why 
Skibbereen should be considered as 
one of the locations for their front office 
centre in Cork County. In February the 
RSA acknowledged our submission 
and in May informed us that a public 
announcement was imminent. The 
chamber board were delighted to see the 

recent announcement in the Southern 
Star that Skibbereen has been chosen 
as one of their Driving Licence Renewal 
Centre locations. It is understood the 
Kildare based company SGS Ireland 
will be opening its base in Skibbereen in 
September and that it will be located in 
the Cork Co-operative Marts complex in 
the Marsh Road. Not only will this bring 
about employment but will also bring 
people into Skibbereen throughout the 
year, year on year.

Driving Licence Renewal Centre 
for Skibbereen

Huge turnout for St. Patrick’s 
Day Parade 2013
It was great to see everyone, young & old, 
entering into the spirit of the occasion. 
A big thank you to the St. Patrick’s Day 
Parade Committee for organising yet 
again, a great parade for Skibbereen. 
Their ongoing commitment year after year 
is appreciated by everyone.

Courtesy of Philip O’Regan

Skibbereen’s Friendliest Employee

Mary’s enjoying her title!
Mary McCarthy, Drinagh Spar, was crowned 
‘Skibbereen’s Friendliest Employee’ at the 
Friendly Business awards held in October 2012. 
Mary is enjoying her year so far and when asked 
how she was enjoying her title Mary said:

‘This competition is a great idea for the town, 
it encourages staff to be friendly and creates 
a bit of a buzz. It highlights the contribution of 
staff to the various premises in Skibbereen, 
well done to the Chamber of Commerce 
for organising it. Having won the award I 
feel better about going to work, feel more 
appreciated & valued. Customers have been 
so supportive & friendly in return. My funniest 
moment was when my son was asked ‘what 
did Mammy win?, he answered ‘she won the 
nicest person in Skibbereen prize!’ 

Mary McCarthy, with John Collins & 
Brendan O’Brien, 2011 winner.
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As more & more businesses in Skibbereen are aware of the importance 
of increasing their broadband capacity & speed and it’s signi� cance in 
maintaining competitiveness the chamber board are currently in contact 
with the ‘Carbery Enterprise Group’ and with ‘E-net’ in relation to this 
business critical issue for the area. We will keep membership posted of any 
signi� cant developments.

High Speed 
Broadband

The Wild Atlantic Way will be Ireland’s � rst long-
distance driving route stretching from Kinsale to 
the Inishowen Peninsula in Donegal. The 2,500km 
� nal route was unveiled in April following a 
comprehensive public consultation process and 

includes 156 strategically placed discovery points for tourists along the 
way. Chamber Board members represented Skibbereen at the regions 
public consultations and were active in making contact with the appropriate 
Failte Ireland personnel who were involved in determining the route not 
only to make 100% sure that Skibbereen was included but that other local 
discovery points could be included, for example Lough Hyne. 

The Chamber will continue to be active in marketing Skibb as a key hub 
and stopping off point for all visitors to explore this part of West Cork.

The Chamber & Skibbereen Town Council are currently discussing plans for 
a designated Coach Parking area in Skibbereen town centre, a site has been 
identi� ed and we would hope to have a positive update in the near future.

County Development Plan
A board member of Skibbereen Chamber of Commerce 
attended the lengthy public brie� ng of the Cork 
County Development Plan last spring in The Quality 
Hotel Clonakility. Based on the public forum and the 
development policy document, we made a number 
of submissions in relation to this plan on behalf of 
Skibbereen chamber members.

If you would like to see the full submission report
contact chamber@skibbereen.ie 

Skibbereen Courthouse
A detailed submission was sent to the 
Court Services by the Chamber Board on 
behalf of chamber members vehemently 
opposing the proposed closure of 
Skibbereen Court. We have since received 
correspondence con� rming a decision 
has been deferred until October, we will 
keep all members updated.

Work in progress...
€5000 Monster Draw Winner – Carrie’s still spending
From Sept to Dec 2012 the chamber Retail Project Team worked 
on the ‘Monster Draw’ initiative to encourage shoppers into town 
over the Christmas period. A large prize pot of €5,000 was raised 
with over 45 chamber member businesses participating. A ticket 
to enter the draw was given to customers spending €20 or more, 
each ticket was entered not only to the ‘Monster Draw’ but entrants 
also had a chance to win a hamper worth €200 every day for 15 
days. Based on feedback from participating members, it was 
deemed a great success, meeting its objectives with increased 
numbers coming into town to shop. The retail group are currently 
meeting & discussing plans for this year’s Christmas Promotion. 
Please come along to one of the monthly meetings to help build on 
last years success and get involved in other upcoming initiatives.

‘What a fabulous surprise to win €5000 worth of vouchers a week 
before Christmas just by filling in some tickets and to have the 
whole year to spend them. I would definitely recommend people to 
shop local this Christmas and be sure to fill in those tickets as you 
could be the next lucky winner. I would also like to encourage more 
businesses in Skibbereen to participate, as some of my favourite 
shops were not on the list. Thank you again for making it all happen’
Carrie Holland

Carrie Holland, winner with her daughter Melissa & Martin O’Mahony,
Chamber board member

A Taste of West Cork
The Chamber were delighted to help 
support the festival, now in its 10th 
year, by contributing funds of €2,250 
to help publicise the festival via increased 
use of marketing and PR in order to attract 
more people, not just from West Cork but across the 
country to come down to Skibb to enjoy what is now widely regarded 
as one the best (if not the best...) food festival in the country.

The Chamber would like to take this opportunity to congratulate 
everybody involved with organising ‘A Taste of West Cork’ food 
festival this year for putting on a wonderful and valuable event for 
Skibbereen and the surrounding area.

The hard working committee of A Taste of West Cork are delighted 
with the great success of the festival and feedback has been really 
positive from all quarters. A number of restaurants have told me 
that, even aside from their particular event they had a great 10 
days and indeed all the restaurant events were full. Skibbereen 
Chamber of Commerce stepped in to assist us in a vital area…PR. 
We could not have done this without you. The €1500 contribution 
which allowed us to work with Hopkins PR was of great benefit 
to the festival in publicising the event to a wider Irish market plus 
having the €750 member vouchers for distribution via C103FM was 
also important. We feel we got some very good exposure for the 
festival and for Skibbereen and I believe that the experience of the 
local business community supports this. I believe that there will 
be a role for the Skibbereen Chamber and our fellow Chambers in 
West Cork in implementing our “Action Plan” for continuing to build 
and grow this festival which is vital for Skibbereen, the surrounding 
area and indeed West Cork’. Helen Collins, Chairman, ATOWC
Below just a sample of some of the media brands that carried this event

Skibbereen Tourist Offi ce
Skibbereen Chamber have met with 
Failte Ireland and Skibbereen Town 
Council on a number of occasions 
recently to look at how we might 
preserve and run the Tourism Of� ce 
in Skibbereen next year. Failte 
Ireland as a policy are trying to pull 
away from the direct running of 
the regional tourist of� ces but will 
continue to provide full support and 
possibly additional funding. We are also working with the Town Council to 
look at how we could minimise the running costs of the of� ce particularly 
regarding rates while we are also looking at extended coverage in the 
of� ce coming in and out of peak Summer tourism periods. Meetings are 
ongoing dealing with staf� ng, funding and how Skibbereen can tie in more 
effectively to Failte Ireland’s upcoming marketing campaigns.

Courtesy of Anne Minihane



The role of Skibbereen Chamber of Commerce
A Chamber of Commerce is a nationally & internationally recognised 
organisation to lobby in relation to the commercial interests of a 
town. The purpose of Skibbereen Chamber of Commerce is to 
work together to promote and attract business and commerce to 
Skibbereen and the surrounding area – the more active members 
we have, the more that can be achieved – we need you – your 
support, ideas, creativity, energy & involvement. 

How to become a member:
If you would like to become a Chamber Member visit our website 
www.skibbereen.ie, go to the Chamber Section for membership 
information & application form or Tel: 086 2388300 for further details.
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Member news in brief...

Ceramicx plans for expansion and jobs

Dr. Cathal Wilson – Director, Ceramicx, Maeve McCarthy, Chamber board 
member, Karen Coakley – Chamber Board member, Ms. Grainne Wilson – 
Director, Ceramicx

Sean Mahon
Martin O’Mahony
Maeve McCarthy

Adam Walsh
Jason Field
Karen Coakley

Eileen O’Sullivan
Neil Grant
Finola Byrne

Chamber Board Members 2013

Recently members of Skibbereen Chamber of Commerce travelled 
to Ceramicx Ltd based in Ballydehob. Ceramicx, a chamber member, 
has been undergoing extensive growth in recent years exporting 
98% of its goods to 68 countries worldwide with customers such 
as Aston Martin, Corning Glass, Rolls Royce, HP, GM and many 
more besides. Ceramicx recently applied for planning permission 
to significantly expand its premises in Ballydehob. This expansion 
will bring many well needed professional and operator jobs to 
the area over time along with an engineering research facility 
based in Ballydehob West Cork. There are already 2 engineering 
PhD’s and 4 masters students working onsite in Ceramicx along 
with numerous other engineers, professionals and operators. We 
at Skibbereen Chamber welcome any such developments that 
provide the opportunity for people from West Cork area to both live 
and work in the West Cork area.

REBEL WEEK 14TH– 20TH OCTOBER
It’s nearly time to welcome our German guests!
The Skibbereen Rebel Week Committee sent in a very successful 
application earlier this year to host an International Marching Band. 
Skibbereen will be hosting German Marching Band ‘Spielmanns-
und Fanfarenzug Hahn Nethen’. The band will be arriving in 
Skibb on Wed 16th October to enjoy & participate in the many 
events currently being planned for the Rebel Week celebrations. 
The ethos of the week is to encourage more business during 
off season & generate income for local businesses. Everyone is 
looking forward to welcoming our German visitors. The chamber 
are delighted to support the committee by contributing funds to 
help with costs for the week. See full programme of events for the 
week at www.skibbereen.ie.

Skibbereen 
Networking Event
‘Creating a winning formula 
for Christmas 2013’ by James 
Burke, Retail & Food Consultant, 
in association with West Cork 
Enterprise Board & Skibbereen 
Chamber of Commerce.

Tuesday, 22nd October, 6.30pm 
at The West Cork Hotel, this 
event is Free & open to all 
businesses in West Cork. 
Register now for this Networking 
Event @ www.wceb.ie or email 
chamber@skibbereen.ie

Upcoming Events

Contact us for further information

A: West Cork Enterprise Board, 
Kent Street, Clonakilty, Co. Cork. 
T: 023-8834700 
E: enterprise@wceb.ie

 
Skibbereen & District 
Chamber of Commerce
T: 086 2388300
E: chamber@skibbereen.ie

On-line booking available on our website at: www.wceb.ie

   Skibbereen Networking Event 
“Creating a winning formula for Christmas 2013” 

By James Burke - Retail & Food Consultant

In Association with West Cork Enterprise Board & 
Skibbereen Chamber of Commerce

Tuesday 22nd October 2013 
6.30pm registration/ Start 7pm. 
James Burke has over 23 years experience in the retail 
& FMCG market. He has also worked as a business 
consultant on Fergal Quinn’s Retail Therapy programme 
on RTE and has delivered numerous retail development 
programmes across Ireland.

In his current role as a business consultant, James 
provides strategic advice and business planning for some of Irelands 
best known companies. He will be speaking on the night about how local 
businesses can create a winning business formula for Christmas 2013.

Venue: The West Cork Hotel, Skibbereen 

The Chamber plan to keep 
developing and promoting www.
skibbereen.ie in order to provide 
an effective and useful marketing 
tool and ‘shop window’:

a) for local people, local shoppers 
and local businesses to keep 
abreast of what’s going on in town 
and the area

b) to encourage visitors from Ireland 
and abroad to come to Skibb and 
the surrounding area to shop, stay, 
eat, drink, invest & do business.

From January 2012 the website 
has grown significantly in terms of 
audience and this can only help 
contribute to attracting visitors 
to the area. The objective going 
forward will be to increase further 
the overall visitor numbers and aim 
to drive more visits from the UK, 
USA and Europe. 

Here are the key statistics from:

Visits (Monthly)
Jan 2012 - 2926 / July 2013 - 6302
Unique Visitors (Monthly)
Jan 2012 - 2558 / July 2013 - 5367
Visitor Source (i.e. location)
Ireland - 65%
UK - 12%
USA - 10%
Europe/Australia - 13%

www.skibbereen.ie
goes from strength to strength 

Fundraising events
Skibbereen Chamber would like to thank everyone who supported 
their very successful ‘Race Night’ fundraiser this June. The night 
raised over €4,000, these extra funds helped to finance ‘A Taste 
of West Cork’ Food Festival, the upcoming Rebel Week & local 
festivals as well as other marketing activities for Skibbereen.

Are you a Chamber member? Do you have a good news 
story about your business (expanding or recruiting for 
example) – let us know for the next newsletter by sending 
an email to chamber@skibbereen.ie


